
What does the notification and 
alerts system do? 

San Juan Unified schools use the notification 
and alert system to provide updates, 
reminders and important safety information to 
students, staff and parents. 

GENERAL MESSAGES provide 
event information, reminders and 
invitations to get involved.

ATTENDANCE MESSAGES 
are sent daily to confirm that a 
student has been marked absent. 
 
EMERGENCY MESSAGES 
alert the school community to 
important safety information such 
as lockdowns.

BALANCE MESSAGES remind 
parents and guardians if a meal 
or library balance is due.  
 
SURVEY MESSAGES allow 
schools to ask for parent and 
guardian input on important 
school issues. 

The system is able to reach students, parents 
and staff members via recorded voice 
calls, text/sms messages, emails or push 
notification to the district mobile app. 

NEW to the system is the ability for parents 
and guardians to review prior messages, add 
additional contact information and change 
where different types of messages are 
delivered. 

Have you downloaded our 
mobile app?

If you haven’t already, 
be sure to check 
out our mobile app 
available for free 
on both iOS and 
Android devices. After 
installing from your 
application store, 
you’ll be able to select 
which schools to 
follow so you can stay 
up-to-date with the 
latest information. 

If you sign in to the 
mobile app using your 

parent/guardian PIN and password or student 
login, you’re also able to see student specific 
grades, attendance information and more. 

The app also integrates with our notifications 
and alerts system allowing you to receive push 
notifications, review previous messages and 
change your contact preferences to choose how 
different types of messages get sent to you!

What features are  
available to parents?

Review messages
Accidently delete a message? No answering machine? No problem! 
Parents can now review all messages that have been sent to them 
by the district or their school

Add contact methods
Parents can add and remove additional phone numbers, email 
address and text/sms numbers for the system to use in reaching 
them. (Note: Parents cannot delete their contact information that is 
on record as part of their student’s enrollment file.) 

Control which message types are sent to 
which contact method(s)
You’re in control of how your school and the district reach you. 
Parents can set attendance messages to go to their work phone 
number and general information calls to their home email or any 
other cobmination. There must be at least one contact method 
selected for each message type. Emergency calls will be sent to all 
contact methods automatically. 

What do I have to do to participate? 

Unless you instruct us otherwise, your contact information used when registering your student 
for school will be used in the notificaiton and alerts system. Parents and guardians do not 
need to request for messages to be sent or opt-in to the system. You may opt-out of basic 
outreach and reminder messages at any time. To ensure student and staff safety, all parents 
and guardians will continue to receive emergency calls even if they opt-out of other calls. 

Can I opt-out? 

Instructions are provided with every message on how to opt-out. If you opt-out you will 
no longer receive general message, event notifications, attendance calls or meal balance 
reminders. You will continue to receive emergency notificaitons. 



Accessing the notification system

1 Login to the San Juan Portal
From the district hompage, select the parent menu and 
then San Juan Portal - or - go directly to http://portal.
sanjuan.edu in your web browser. Use your district 
provided credentials to login. For parents that will be your parent PIN and password. If you 
don’t know your login information or need help, click the link on the left of the screen to 
retreive your PIN. 

2 Select the Notification System tile
Once you’re logged in to the San Juan Portal you should 
see an orange tile icon labeled “Notification System”.

https://portal.sanjuan.edu

A Use the INBOX to review your past messages or delete them. Clicking the MESSAGES tab 
will also take you to your inbox. 

B The SCHOOLS tab will provide you with contact information for your student’s school.

C The CLASSES tab will provide you with your student’s attendance information and grades*. 
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D The ACCOUNT button will take you to your profile where you can add contact methods and 
change delivery preferences. 
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1 On the ACCOUNT INFO tab you’ll see your basic profile information including contact 
methods already on file for you. You cannot delete any of the contact methods already on 
file. To change them contact your school office. 

You can add additional contact methods however by clicking the ADD drop down and 
selecting the appropriate contact type. You can edit or delete any contact methods you have 
added directly at any time. If you’re adding a cell phone number keep in mind you’ll need to 
enter it as a phone contact to receive voice calls and as a Text/SMS number to receive text 
messages. 
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The STUDENTS tab will show all students associated with your account and let you view 
their profile information as well. Self-service is not available for student accounts. To add 
or remove contact information for your student’s profile please contact your school office. 
Messages are not typically sent to student accounts but may be in emergency situations.  
If your student has a cell phone we highly encourage you to provide the number on their 
emergency card.

Select the DELIVERY PREFERENCE tab to choose which messages are sent to which 
contact methods. A green icon means there is at least one delivery address stored for 
that type of contact method for the 
message type. If you have more than 
one contact address on file you can 
select which to use by clicking the 
green icon and placing a checkbox by 
the phone number or email address 
you wish to have that message type 
sent to. 

* Not all teachers input grades outside of formal reporting periods. 


